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2019 Clinical Incident Reporting by Staff into DATIX Software 
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The number increased in 

August due to two 

infections reported

The data for each month is 

measured with no lag on 

the 5th of the following 

month
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Intensive Care Unit Central Line Associated Bloodstream Infection (ICU CLABSI) Rate

The number increased in 

August due to one infection 

reported

The data for each month is 

measured with a 1 month lag 

on the 5th of the following 

month
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SSI YTD:  0.59
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Intensive Care Unit Catheter Associated Urinary Tract Infection (ICU CAUTI ) Rate
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TIMELY

The data for each month 

is measured with a 1 

month lag on the 5th of 

the following month
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23

16
14

12 12 12
10 10

12
10

11
10 10

5

10

15

20

25

30

Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19

M
ea

n
 D

ay
s

Mean Days 2018 Baseline

28

22

19

27
26 25

21

25
26

25
23

21

18

32

28

25

32

37

34

28

32
31

29
27

24
26

15

25

35

Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19

M
ea

n
 D

ay
s

Mean Days without Unknowns

Mean Days with Unknown

2018 Baseline Mean Days without Unknowns (25 Days)

*

5

* Preliminary Mean

4

5 5 5

6 6

4

5

7 7 7
8 8

7

5 5 5 5

6 6

5

4

7 7 7

6 6 6

0

2

4

6

8

10

Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19

M
ea

n
 D

ay
s

All Adult PC MD Clinics All PED PC MD Clinics

The data for each 

month is measured 

with no lag on the 5th

of the following month

Access data is 

measured with old 

methodology



TIMELY

6

Dhahran EMS Access to Care from Arrival to Provider

Dhahran Radiology Lead Time

Al-Hasa Radiology Lead Time
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Medical No-Show, Late & Early Patient Cancellation & All Patient Appointment Cancellation

Overall Medical Bump Rate & Breakdown to Provider & Operational
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OR & Non-Main OR Volumes

Outpatient to Inpatient Elective Surgery Ratio
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Starting August,2018 

DHC Total Beds: 329 

beds (excluding 2J&3J) 

post  renovation.

Dhahran Bed Occupancy 

Dhahran & Al Hasa Average Length of Stay (ALOS) *

Dhahran EMS Length of Stay (LOS)

DHC EMS Monthly  
YTD LOS = 02:27 

*The measure is not 

risk adjusted.
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Outpatient  Clinics (Highest to Lowest Top 2 Box Ranking)

Inpatient Wards (Highest to Lowest Top 2 Box Ranking)

Patient Satisfaction Inpatient, Outpatient, and ER (Highest to Lowest Top 2 Box Ranking)
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Outpatient  Clinics – December Mean

Inpatient Wards – December Mean

90.8
89.3

87.7 87.1 86.8 86.8 86.5 85.7 85.5 84.5
82.7 82.3

90

50

60

70

80

90

100

A
l H

as
a 

Ea
st

 W
in

g

Te
le

 C
ar

d
io

A
l H

as
a 

W
es

t 
W

in
g

St
ep

 D
o

w
n

 IC
U

M
al

e 
Su

rg
ic

al

M
o

th
er

 &
 B

ab
y

M
ed

ic
al

 W
ar

d

Is
o

la
ti

o
n

 U
n

it

C
an

ce
r 

C
ar

e

P
e

d
ia

tr
ic

 6
A

P
e

d
ia

tr
ic

 6
B

Su
rg

ic
al

 &
 O

rt
h

o
p

ed
ic

Sa
ti

sf
ac

ti
o

n
 S

co
re

 %

Mean Score Target

9
3

.8

9
2

.2

9
0

.8

9
0

.6

9
0

.6

9
0

.5

9
0

.4

9
0

.3

9
0

.1

9
0

8
9

.7

8
9

.5

8
9

.3

8
9

.2

8
9

8
9

8
8

.9

8
8

.8

8
8

.8

8
8

.6

8
8

.4

8
8

.4

8
8

8
7

.7

8
7

.2

8
7

8
6

.7

8
4

.8

90

50

60

70

80

90

100

Sa
ti

sf
ac

ti
o

n
 S

co
re

 %

Mean Score Target



Dental

12

Dental Bump Rate , No-Show, and Patient Late Cancellation
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