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2019 Clinical Incident Reporting by Staff into DATIX Software 
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The number increased in 

August due to two 

infections reported .

The data for each month is 

measured with no lag on 

the 5th of the following 

month
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Intensive Care Unit Central Line Associated Bloodstream Infection (ICU CLABSI) Rate

The number increased in

August due to one infection

reported.

The data for each month is

measured with a 1 month lag

on the 5th of the following

month
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The data for each 

month is measured 

with no lag on the 5th

of the following month

The data for each month 

is measured with a 1 

month lag on the 5th of 

the following month

Access to Care -

Aggregate Mean Days to First Scheduled Appointment from PC to 14 KPI Clinics 
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Aggregate Mean Days to First Scheduled Appointment from PC to ALL Specialty Clinics 

Dhahran Access to Care -

Adult  & Pediatric Primary Care MD Clinic - Lead Time
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Dhahran EMS Access to Care from Arrival to Provider

Dhahran Radiology Lead Time

Al-Hasa Radiology Lead Time
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Medical No-Show, Late & Early Patient Cancellation & All Patient Appointment Cancellation

Medical Bump Rate & Breakdown to Provider & Operational
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OR & Non-Main OR Volumes

Outpatient to Inpatient Elective Surgery Ratio
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Starting August,2018 

DHC Total Beds: 329 

beds (excluding 2J&3J) 

post  renovation.

Dhahran Bed Occupancy 

Dhahran & Al Hasa Average Length of Stay (ALOS) *
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Outpatient  Clinics 

Inpatient Wards

Patient Satisfaction Inpatient, Outpatient, and ER (Highest to Lowest Top 2 Box Ranking)

94
93 92

90 90 90 89 89 88 87 86
85

75

80

85

90

95

100

Sa
ti

sf
ac

ti
o

n
 S

co
re

 %

0
.1 0
.6

0
.9

0
.4

0
.2

0
.2 0
.2

0
.1

0
.2

0
.1

1
.1 0
.1

0
.2

0
.10
.1

0
.2

0
.1

0
.1

0
.3

0
.1

0
.3

0
.1 0
.5

0
.3 0
.3

0
.3

0
.2 0
.6

0
.2

0
.4

0
.1 0
.3

0
.7

0
.2 0
.3

0
.2 0
.9

8
7

.1 8
9

.2

8
6

.8 8
8

.8

8
9

.2

8
9

.5

8
8

.5

8
9

.8

9
0

.0

8
9

.2

8
9

.6

8
9

.6

8
9

.4

8
9

.0

8
9

.7

8
8

.9

8
9

.7

8
9

.7

8
9

.9

9
0

.1

9
1

.1

9
1

.4

9
1

.7

9
1

.2

9
1

.8

9
1

.7

7
7

.7

6
7

.6

7
6

.5

7
4

.1

7
3

.1

7
1

.1

7
2

.5

6
9

.0 7
1

.7 7
6

.5

7
4

.8 7
9

.5 8
1

.4

50

60

70

80

90

100

Sep-18 Oct-18 Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19

Sa
ti

sf
ac

ti
o

n
 S

co
re

 %

Inpatient  Outpatient ER Target



PATIENT CENTERED

11

Outpatient  Clinics – September Mean

Inpatient Wards – September Mean
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Dental Bump Rate , No-Show, and Patient Late Cancellation
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